Scenario 3

Web check in is done and user got allowed a seat which he/she didn’t expect despite setting preferences in advance.
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confirmed. Booking ID: IF1912163410454.
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Manage your account here: https://ixi.to/
ixigomoney

Stuti , Congratulations!
Your DEL - IXR flight booking is

confirmed. Booking ID: IF1912163410454.

Your Rs.0 ixigo money is on its way.
Manage your account here: https://ixi.to/
ixigomoney

Hey Stuty,

Web-Checkin for your flight GoAir 546 is
live now.

Based on your pre-shared preferences
with us we have alloted the following
seat(s) to you-

Passenger name- Stuti Kamboj
Seat- 6B
Fee- INR 600

Hope you are happy with your cabin
seats, please complete your payment for
the final boarding pass.

Make your payment here: https://ixi.toixi

momney

You could also change your seats & do
manual web checkin here: https://ixi.t
OIXSXSXI momney
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Payment done successfully!

Redirecting you to the boarding pass...

&
Stuti Kamboj 02 Jan 20 DEL — IXR
PASSENGER TRAVEL DATE G8 144

The following changes have been made to your
booking

6B 2A

PREVIOUS SEAT NEW SEAT

Additional Services v

Payment Summary

DEL — IXR
20:00 - 21:55 e GoSmart

1 Adult- GoXtras- Seat Fee X800
Taxes & Fees X100
Total 3900

I’'m not carrying any hazardous substances with
myself Lorem Ipsum is simply dummy text of
the printing and typesetting industry. Lorem
Ipsum has been the industry's standard dummy
text ever since

PROCEED TO PAYMENT

®

< Choose a payment option

Payment Summary

1 Adult- GoXtras- Seat Fee X600
Taxes & Fees X100
Total 3700
Saved Payment Options
Paytm Wallet
Pay'm
| Get 100% cashback upto @ :
' Rs.500 on using debit card |
[-} HDFC Credit Card m (V)
Others
Credit Card >
Get additional £100 discount &)
Debit Card >
Get 150 cashback ®
Wallets >
Netbanking >
G Google Pay >

Get ¥150 cashback @




